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If you require this document in another language, 
large print, braille, audio or easyread format, 
please ask our healthcare providers*
*Note to healthcare providers:  
Translated / easyread healthcare information can be sourced via the 
Easyread websites listed below or via contacting our translation service 
which can be accessed through InSite.

Useful contacts
Rotherham Ear Care and Audiology Department
Rotherham Community Health Centre
Greasbrough Road
Rotherham
S60 1RY
Telephone 01709 423145

Rotherham Hospital Switchboard
Telephone 01709 820000

Action on Hearing Loss
Telephone/Textphone:
01709 514268
Sensory Services Department 
Telephone 01709 822330
Connevans
Telephone 01737 247571
NHS 111 Service 
Telephone 111

Useful websites
www.earcarecentre.com
www.connevans.co.uk
www.tinnitus.org.uk 
www.actiononhearingloss.org.uk
www.therotherhamft.nhs.uk

We value your comments
If you have any comments or concerns about  
the services we have provided please let us know,  
or alternatively you can contact the team below

)	�Patient Experience Team 
The Rotherham NHS Foundation Trust
Rotherham Hospital, Moorgate Road,  
Oakwood, Rotherham, S60 2UD	  
☎ 01709 424461

Monday to Friday, 9.00am until 5.00pm
Email yourexperience@.nhs.net

Easyread websites
www.easyhealth.org.uk
www.friendlyresources.org.uk
www.easy-read-online.co.uk Rotherham Hospital

Moorgate Road
Oakwood

Rotherham 
S60 2UD

Telephone 01709 820000
www.therotherhamft.nhs.ukSustainable Forests / Low chlorine
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Transition Checklist
Before going to 
Adult Audiology 

Ear Care and Audiology Services

www.NDCS.org.uk 
www.patient.co.uk
www.nhs.uk
www.gov.uk
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1.	 What am I able to do myself? 		

 
2.	� What do I need to learn to do myself before moving to  

Adult Audiology?

 

3.	� What information do I need before I transfer to  

Adult Audiology? 	

	

		
 

4.	 �Is there anything that I am worried about regarding  

transferring to Adult Audiology?  	

 

5.	 �Are there things to learn, information I need, or any worries,  

and how will I resolve these before I complete transition? 	

	

	

Yes      No   

Yes      No 

Yes      No 

Yes      No 

Yes      No 

Yes      No 

Yes      No 

Yes      No   

Yes      No 

Yes      No 

Yes      No 

 
Yes      No 

 
 
Yes      No 

 
Yes      No 

 
 
Yes      No 

Do you

1.	 �Know how to make an appointment for  
a new mould/s?

2.	 Know where the clinics are held?	

3.	� Know when you may need to come  
and arrange an appointment?		

4.	� Understand what happens if you lose  
your hearing aid/s?

5.	� Know when you will be seen next for  
a routine review?

6.	� Know where to access equipment at home, 
school / college / University or at work?

Yes      No   

 
Yes      No 

Yes      No 

 
Yes      No 

 
Yes      No 

 
Yes      No 

Can you

1.	� Put the hearing aids in and take them out?	

2.	 Know when the battery is running out? 	

3.	 Change the battery?			 

4.	 Clean the hearing aid? 			 

5.	 Change the tubing? 			 

6.	� Know when the hearing aid is not working? 

7.	� Know when the moulds are not fitting well?

Can you

1.	 Turn your radio aid on and off?		

2.	 Connect your transmitter to the receiver?	

3.	 Charge your transmitter?		

4.	� Explain how to use the radio aid to  
someone you want to use it?		

5.	 �Show someone how to mute / unmute the 
system and explain when you would like  
them to do this?		

6.	� Solve simple problems with the system  
or know who to get help from?		

7.	 �Use your radio aid to listen to technology 
you like to use at home e.g. phone, tablet, 
computer, tv, iPod and gaming system?	

8.	� Explain how the radio aid works and the  
advantages of this to an employer, lecturer  
or tutor? 				  

Looking after your hearing aid/s

Looking after your radio aid

Personal transition plan After attending transition clinic

Notes for the clinic


